<Finnlines

a Grimaldi Group company —

Dear Customer,

We kindly ask you to contact from now on in all your Russian
freight inquiries the addresses given below. For more
information or assistance, please contact our sales offices.

1.Inquiries concerning Finnlines cargo traffic to / from
Russian ports St.Petersburg and Ust-Luga and

Inquiries concerning TransRussiaExpress cargo traffic
St.Petersburg-Libeck-St.Petersburg

Finnlines Helsinki / Russian Sales
- sales.ru@finnlines.com

Finnlines Germany, TransRussiaExpress
- sales.de@finnlines.com

Agent of Finnlines PLC and TransRussiaExpress in
St.Petersburg: Freight inquiries:Trans-Log LLC:
- marketing_sales@translog.org

2. Inquiries concerning cargo traffic Travemiinde-Helsinki

(HansaLink) and Kapellskar-Naantali (FinnLink):

Finnlines Helsinki / Russian Sales:
- sales.ru@finnlines.com

3. Inquiries concerning Grimaldi Lines and ACL cargo
traffic with North and South America, West-Africa and
Mediterranean:

Finnlines Helsinki:

- sales.ru@finnlines.com

orour agent Trans-Log LLC in St.Petersburg:
- marketing_sales@translog.org

4. Inquiries concerning passenger traffic:
Finnlines Helsinki, passenger call center:

- passenger@finnlines.com

- Phone +358 10 3434500, Larissa Sarre

TransRussiaExpress: Trans-Log LLC:
- pax@translog.org

More information from Mr. Hannu Lumme, Head of Unit
Marketing & Sales Russia, Finnlines Plc
hannu.lumme@finnlines.com

Phone: +358 50 565 5550, +7 921 949 1205.

Kind regards,

INFORMATION / UH®OPMALIUA

18.2.2014

YBaxaeMble aambl 1 rocnogal

[Mpocum Bac ¢ HacTosILLero MOMeHTa BCe 3anpochl Mo
rpy30BbIM NepeBo3kam 13/Ha Poccuto oTnpaBnsTh no
afpecam, ykasaHHbIM Huxe. 3a AONOSHUTENBHOM
MHhopMaLMeit unn NOMOLLLI0, NoXanyicTa, obpallanTech B
HaLuu ocuChbl NPoaax.

1. 3anpockl no rpy3zonepeBo3kam n3/Ha Poccuiickue nopTel
C-MNetepbypr n Yctb-Jlyra, a Takke 3anpocki No
rpy3onepeBo3kam nuHuu TransRussiaExpress CaHkT-
Metepbypr-liobek-CaHkT-MeTepbypr:

ArenT Finnlines PLC n TransRussiaExpress B CaHkT-
Metepbypre:

000 «TpaHcllor»: marketing_sales@translog.org,

Ten: 303-99-14

MpubbiTne 1 nonyyeHwe rpysa: Ten.: 380-34-70

Finnlines Helsinki / Russian Sales : sales.ru@finnlines.com
Finnlines Germany, TransRussiaExpress:
sales.de@finnlines.com

2. 3anpocbl no rpy3onepeBo3kaM No MapLipyTam
TpasemioHae-XenbcuHku (HansaLink) 1 Kanenbuump-
HaadTtanm (FinnLink) :

Finnlines Helsinki / Russian Sales : sales.ru@finnlines.com

3. 3anpocsk! no rpysonepeBo3kam Grimaldi Lines n ACL
n3a/Ha CeBepHyto u l0xHyto Amepuky, 3anagHyto Adpuky u
Cpean3eMHOMOPLE:

Finnlines Helsinki: sales.ru@finnlines.com

AreHt B CaHkT-MNetepbypre OO0 «TpaHcnory:
marketing_sales@translog.org

4. MNo BonpocaMm naccaXMpCcKux NepeBo3ok:
Finnlines Helsinki, naccaxupckuin otaen:
passenger@finnlines.com

Ten +358 10 3434500, Larissa Sarre
TransRussiaExpress:

areHT B CaHTk-letepbypre OO0 «TpaHcllory:
pax@translog.org

Maccaxupckue nepeso3ku: 380-34-83

3a pononHUTensHoON MHGopMaLen Bl Takke MoxeTe
obpaTuTbes K rocroauHy XanHy Jlymme, [mase
nogpasgenexns Mapketunra u Mpogax no Poceuu, Finnlines
Plc. hannu.lumme@finnlines.com

Ten: +7 921 949 1205, +358 50 565 5550.

C yBaxeHvem,

FINNLINES PLC

Finnlines Plc

Komentosilta 1 P.0.Box 197
FI1-00980 HELSINKI FI-00181 HELSINKI Fax
Finland Finland

Phone +358 10 343 50
+358 10 343 5200

Business ID 0201153-9
VAT Reg. FI02011539
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